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DEVENISH PRACTICE
Lakeland Health Village, Erne Road, Enniskillen, BT74 6NN.
Tel: 028 66325638 – Fax: 028 66342475
Practice Website: www.devenishpractice.com 
Welcome to the New Devenish Practice
On behalf of the practice we welcome you and thank you for choosing our practice.

Practice Team

Clinical

Dr Geoff Mulligan,

Dr Nancy Murray
Anne Sweeney, Advanced Nurse Practitioner. 
Caroline Watson, Nurse Practitioner
Moyra Wallace, Healthcare Assistant

Admin Staff

Mrs Jackie Owens – Practice Manager (Mon – Thur)
Mrs Clare Rutledge – IT Manager

Mrs Moyra Wallace – Administrative and Healthcare Assistant

Mrs Ann Smyth – Administrative Assistant
Mrs Patricia Magee – Administrative Assistant (Tues – Fri)
Mrs Annette McCarron – Practice Pharmacist ( Wed, Thur & Fri)on Maternity leaveuntil December 2022
Jonathan Chartres – Practice Pharmacist (Mon)

Mairead McPoilin – Practice Pharmacist (Wed & Thurs PM)

The practice staff are here to help you.  Please be patient if they are busy. Should you have any queries or suggestions about non-medical aspects of your care, please ask to speak to the practice manager. 

Practice Opening Hours

8.30am – 6:00 pm Monday to Friday

Surgery Opening Hours

9:30 – 11:30 am ~ 2:00 – 4:00 pm Monday – Friday

The practice will close for lunch from 12.30-13.30
From 8.30-9, 13.30-13.30pm & 5-6pm a doctor will be available for Emergency only.

Booking Appointments

Surgeries are operated by an appointment system for the doctors, ANP and the practice nurse.  Appointments can be made in person at reception or by telephoning the practice. Routine booked appointments are scheduled at 10 minute intervals, one problem per appointment. Some appointments are pre-bookable but we also keep a number of appointments to book on the day, these become available at 9am each morning. Due to Covid restrictions a clinician will conduct a telephone consultation with the patient first, if they feel the patient needs to be seen they will offer a face-to face appointment. Remember your community pharmacist can deal with a lot of your minor ailments, please also refer to our website for details on how to self care for self limiting illnesses such as coughs, colds, sore throats, back pain etc.
Urgent or emergency appointments will be seen as soon as is practical and at the discretion of the GP

Cancellation and Missed Appointments

Should you need to cancel an appointment you have made with us, please provide us with a least 24 hours’ notice.  This will enable us to offer your appointment slot to one of our other patients Owing to the number of missed appointments it has been necessary to implement the following policy.  If you miss 2 appointments without notifying the practice (DNA – did not attend) we will write to you asking why you were unable to notify the practice.  If you fail to provide a valid and acceptable reason and miss a 3rd appointment you may be removed from the practice.

Request for Emergency Appointments

If you need to be seen in an urgently please make the receptionist aware of the urgency and the receptionist will offer you a suitable appointment or send an urgent message to the doctor, please remember if it is an emergency go to A&E department at the hospital or ring 999.
Request for Home Visits

If you require a home visit the request should be made as early as possible in the morning, preferably by 10:30am.  The receptionist will take your details and add to the GP appointment list to phone you back for further details. Home visits should only be requested when a patient is too ill to attend the surgery.
Out of Hours Emergency Calls

After the normal surgery hours Western Urgent Care is responsible for emergency cover.

In the case of an emergency between 5:00pm – 6:00pm & 8:30am & 9am, Monday – Friday please telephone the practice and you will be answered by a GP on call. Outside of these times including weekends telephone 028 71865195. Please note this service is only for cases which cannot wait until the surgery re-opens.

Repeat Prescriptions

Patients on repeat medication should contact the surgery giving at least 24 hours’ notice of their requirement (excluding weekends and bank holidays) it is suggested that requests for repeat prescriptions should be made after 10:30am and before 2pm as phone lines are often busy. 
Emergency / Acute Prescription

A request for an emergency prescription can be made available by 2pm if ordered before 12 noon or by 4.45pm if ordered before 4pm if the GP feels the request is appropriate. Routine acute prescriptions if requested on time will be available by close of practice on the same day for collection.  Prescriptions are not telephoned by the practice to the pharmacy. The practice operates a pick-up service by the local pharmacies. 
Test Results

Results of investigations, e.g. blood tests, x-rays etc are available by telephoning the surgery.  Results will not be given to a third party unless we have your prior permission.  In urgent cases the doctor or nurse will contact the patient directly.  When contacting the practice for results please telephone after morning surgery, when results will have been received and reported on by the GP. 
The Practice Offers the Following Services

Childhood Immunisations

Child Health Surveillance

Travel Vaccinations

Minor Surgery

Maternity Services

Contraceptive Services

Chronic Disease Management

Advanced Nurse Practitioner
Anne Sweeney is our Advanced Nurse Practitioner, she works each Thursday.
Practice Nurse

Our practice nurse is Caroline Watson, her role within the practice shall encompass health promotion, education, screening and running the following clinics
· Well Woman

· CHD

· COPD

· Asthma

· Diabetes

· Anticoagulation

If you have any queries please speak with the receptionist or the practice nurse for further information or to arrange an appointment.  We encourage our patients to avail of the above services for their well-being.

Healthcare assistant

Our healthcare assistant is Moyra Wallace, her role is to support the clinical staff, she is a trained phlebotomist and runs the Hypertension clinic and assists with seasonal immunisation clinics.

Treatment Room Nursing Service

The following services are available for patients

· Blood sampling

· Cardiograpy

· Dressing of wounds

· Ear Syringing (by appointment only and you must see the doctor or ANP first) Not available during Covid restrictions.
· Removal of stitches & clips

· Urine testing

Appointments can be prebooked for the treatment room by calling 02866342417, the entrance to the treatment room is at the back of the building.
Practice Counsellor

(Joanne Quill off sick) Sandra Colton is our practice counsellor, when the GP refers a patient to her he will give the patient details to Sandra and she will contact the patient to arrange an appointment.
We also have a fully qualified trainee CBT counsellor who can see patients with mild depression and anxiety, his name is Declan Conway
Health Visitor

Our health visitor provides advice on health care for expectant mothers and children.  She conducts our childhood immunisation clinics and child health surveillance.  She can advise on many family health topics, her clinics are on Monday mornings
Community Midwife

There is a community midwife attached to the practice.  Her role is to help guide patients through all the stages of their pregnancy, including the first few days after birth.
District Nurse

The district nursing service provides skilled, flexible nursing care to meet the health needs of patients and carers within the community who are housebound.
Dietician & Podiatrist
Patients have access to the dietician and podiatrist by referral from the doctor or practice nurse.  Patients are seen by appointment.

New Patients Joining the Practice

The practice does not discriminate on the grounds of;

· Race

· Gender

· Social Class

· Age

· Religion

· Sexual orientation

· Appearance

· Disability or medical condition

The practice only accepts new patients within a 6 mile radius of the health centre post code – BT74 6NN

Newly registering patients will be advised to make a registration appointment with the practice nurse for a new patient medical.  Required documentation must be completed and returned to the practice.

Please ensure you attend your new patient registration appointment or contact the reception if you are unable to attend so you can be offered an alternative appointment

This forms an important part of your registration into the practice, failure to comply with this may result in your registration been terminated.  

Computer Data

The practice is fully computerised and certain information is held about you on our system which is strictly confidential.  This information is covered under the Data Protection Act 1988.

Change of Personal Details

Please inform the receptionist if you change your details i.e. name, address, telephone number etc. so that your records can amended and kept up to date. We use an automated text system called Accurx which allows us to send messages to your mobile phone and also allows you to send photographs of lumps, bumps and rashes so it is important we have your up to date information. Please inform us if you wish to opt out of receiving text messages.
Disabled Patients

The health centre has full disabled access and facilities.  There is a lift to all floors.  A hearing aid device is available upon request at reception for use during consultation. Please make staff aware of your disability if it is not visible.
Non-NHS Work

The practice provides a range of non-NHS services including medicals, reports, examinations for employers, solicitors, insurance companies, PSV, HGV and elderly driving licences for which we reserve the right to charge the standard fee recommended by the British Medical Association.  Please note a charge is made for completing passport applications, holiday cancellation forms and insurance certificates. A full list of charges can be obtained at reception or on our website.
Our Service

We hope that you will be satisfied with the service you receive from us, if for any reason you are not happy then please contact the practice manager in the first instance

The practice takes all complaints seriously and will ensure that any are handled in accordance with its complaints procedure, which complies with government guidelines.  

Comments or Complaints

The practice welcomes all comments as a means of improving its service.  If you wish to make a suggestion please speak to the receptionist for further details.

The practice runs an in-house complaints procedure.  If you have a complaint or concern about the service you have received, please contact the Practice Manager.  We will try our best to resolve matters as quickly as possible and if you are not happy with our response we will give you details of who else you can contact.
Confidentiality

Strict confidentiality is maintained at all times. Any information you provide us with, including sensitive data, will be dealt in accordance with the Data Protection Act 1988 and we are compliant with GDPR regulations, see attached privacy policy.
Respect

We believe everyone should be treated with respect; we will not tolerate abusive or violent behaviour towards our staff or patients.  Anyone suspected of such will be reported to the Health & Social Care Board (HSCB), or the police and will be removed from our list with immediate effect.

Patient’s Rights 

· You have the right to receive accurate and easily understood information about your health care, your health care professionals and health care facilities

· If you have a physical or mental disability, or just don’t understand something, assistance will be provided so you can make informed health care decisions

· You have the right to choose your practitioner

· You have the right to care providers that is sufficient to provide you with access to appropriate high quality health care

· You have the right to know all your treatment options and to participate in decisions about your care.  Parents, guardians, family members, or other individuals that you designate can represent you if you cannot make your own decisions

· You have the right to considerate, respectful and non-discriminatory care from your doctors and other health care providers

Patients Responsibilities

1. Arrive on time for your appointment

2. Cancel appointments in good time so that we can offer it to someone else. Failure to attend or cancel appointments will result in refusal to register with the practice or deduction from the practice if you do not attend two or more appointments.

3. Be thoughtful of other patients and staff

4. Treat doctors, nurse and practice staff with respect and courtesy

5. Patients are responsible for their own health and the health of their children, we will give you our professional help and advice, please act on it.
6. The practice has a Zero tolerance towards violence or aggression towards staff, and will result in removal from the practice

Health & Social Care Board – Contact Details

Health & Social Care Board (HSCB)

Gransha Park House

Gransha Park

Clooney Road

Derry BT47 6FN

Tel: 03005550115

Business Services Organisation (BSO

Tel: 0300 555 0113
How we use your medical records

Important information for patients

· This practice handles medical records in-line with laws on data protection and confidentiality.

· We share medical records with those who are involved in providing you with care and treatment.

· In some circumstances we will also share medical records for medical research, for example to find out more about why people get ill. 

· We share information when the law requires us to do so, for example, to prevent infectious diseases from spreading or to check the care being provided to you is safe. 

· You have the right to be given a copy of your medical record.

· You have the right to object to your medical records being shared with those who provide you with care.

·  You have the right to object to your information being used for medical research and to plan health services. 

· You have the right to have any mistakes corrected and to complain to the Information Commissioner’s Office. Please see the practice privacy notice on the website or speak to a member of staff for more information about your rights.

· For more information ask at reception for a leaflet OR visit our website www.devenishpractice.com 
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